Our hotel rooms feature a modern, ceiling-mounted cooling and heating panel system that
ensures a pleasant temperature and a draft-free sense of warmth.

The system differs from traditional radiators or forced-air air conditioning units both in
design and in operation. Its operation is virtually unnoticeable — there are no air vents and
no ventilation.

Cooling

The ceiling panel system provides quiet, draft-free cooling. Instead of blowing cold air into
the room, it cools the room through the ceiling by radiant heat transfer.

Once the desired temperature has been set, the system automatically regulates its operation.
It may take some time for the system to reach a comfortable temperature.

Important: we kindly ask our guests to keep the windows and balcony door closed as much
as possible while cooling, since incoming warm, humid air significantly reduces cooling
efficiency. Fresh air still enters through the vent located at the top of the balcony door even
when the door is closed.

Heating

In heating mode, the ceiling panels provide pleasant, even warmth. The system operates
extremely quietly and does not stir up air or dust.

Once the set temperature is reached, the system automatically regulates the heat output.
Important information

e The system's operation is almost completely silent, so it may not be immediately
noticeable that cooling or heating has switched on.

e The desired temperature is reached gradually.

e During cooling, keeping the windows and balcony doors open reduces the system's
efficiency.

e Please use the thermostat in the room to set the desired temperature.
If the room temperature is not right

If the room temperature does not change as expected after adjusting the setting, please be
patient, as the system takes effect gradually.

If you still do not notice an adequate change after a longer period, please let our reception
know. Our staff will be happy to help.



