
 
 
    
 

GUEST INFORMATION  
(A-Z) 

 
 

 
 
 

OUR HOTEL’S CONTACT INFORMATION ............................................................................................................. 3 

HOW TO REACH OUR HOTEL ............................................................................................................................. 3 

SAFETY REGULATIONS ....................................................................................................................................... 4 

USEFUL INFORMATION FROM A TO Z: ............................................................................................................... 6 

IMPORTANT PHONE NUMBERS: ...................................................................................................................... 14 

SZIESZTA WELLNESS & SPA .............................................................................................................................. 15 



 

 

2  
 

 
Dear Guest, 

 
We warmly welcome you to Hotel Szieszta! 

 
 
 
 
 
If this is your first time with us, this folder will surely help you discover the hotel. If we have 
the pleasure of welcoming you back, you may still find something new. We supplement the 
information here with fresh details and current programs on our notice boards, interactive 
displays, and at our Reception, so you don't miss a thing. 
 
Sopron is located in Western Hungary, in the Alpokalja region, near the Austrian border. It is a 
subalpine climatic health resort, the center of a historic wine region, and a town rich in 
monuments, cultural, sports, and entertainment programs. 
 
Hotel SZIESZTA, the largest hotel in the city, is located next to a five-hectare park in the forests 
of the Lőverek, in a quiet, peaceful, and distinguished environment, a 15-minute walk from 
the historic city center. 
 
The crystal-clear, ozone-rich air of the Sopron Lőverek forests, the pleasant alpine climate, and 
the abundance of sunshine all promote regeneration and provide excellent refreshment. A 
holiday in the Lőverek is also recommended for those with chronic respiratory diseases. 
 
You can enjoy this wonderful healing effect in our hotel and its surroundings. 
 
We have made many improvements in recent years to ensure our guests feel as comfortable 
and at ease as possible during their stay. Your opinion is important to us, so we are grateful for 
any feedback to help us tailor our services even more to your needs in the future. 
 
We would be grateful if you would positively rate our efforts on booking site platforms or on 
our Google page. Please report any negative feedback to the reception so we can resolve it as 
quickly as possible. 
 
If you have any questions, requests, or comments, please do not hesitate to contact us! Our 
colleagues are dedicated to making your time with us as pleasant as possible. 
 
 
 
 
 
 
 
We wish you a pleasant stay! 

The Management of Hotel Szieszta   
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OUR HOTEL’S CONTACT INFORMATION 
 

Hotel Name: 
Hotel SZIESZTA Sopron 

 

Address: 
H-9400 Sopron, Lőver körút 37. 

 

Website: 
www.hotelszieszta.hu 

 

E-mail: 
reserve@hotelszieszta.hu / sales@hotelszieszta.hu 

 

Phone Number: 
+36 99 314 260 

 

Mobile Phone Number: 
+36 30 299 2419 / +36 30 398 0743  

(Monday-Friday: 8.00-16.00, Saturday 8.00-12.00) 
 

GPS Coordinates: 
47.67112, 16.57472 

 
Opening Hours: 0-24 (all year round) 
 
 

HOW TO REACH OUR HOTEL 
 
HOW TO REACH US by car: 
 

 From Budapest: M1-Győr -M85 (approx. 215km) 
 

 From Pécs: Pécs-Kaposvár-Keszthely-Sümeg-Sárvár-Sopron (approx. 278 km) 
 

 From Vienna: A23-A2-A3 Eisenstadt-Klingenbach-Sopron (approx. 76 km) 
 

 From Bratislava: D4-A6-A4/E60-B50-A3-Klingenbach-Sopron (approx. 98 km) 
 
HOW TO REACH US by public transport within Sopron: 
 

 From the bus stop to the left of the train station entrance, you can reach our hotel with 
local bus number 1 or 2; both buses stop directly next to the hotel. 

 

 From the bus terminal, you can also reach our hotel with local bus number 1 or 2. 
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SAFETY REGULATIONS 
 

• For your safety, please follow the regulations! 
 

• To prevent fires, please smoke only in designated areas! Smoking is prohibited 
throughout the entire hotel building, including room balconies. 

 

• For fire safety reasons, please always turn off electrical appliances (TV, shaver, 
hairdryer, hair straightener, etc.) when leaving the room. In case of an 
emergency, please call the Reception by dialing extension 200! 

 

• In case of a fire alarm, please evacuate the building immediately. The escape 
route is posted on the back of your room door. 

 
• Using the elevator in case of a fire is PROHIBITED! 

 
• Always keep your room locked, and please close the balcony door when leaving 

the room! 
 

• A safe at the reception offers a secure solution for your valuables, and its use is 
free of charge. The in-room safe located in the wardrobe is also recommended 
for this purpose. 

 
• The hotel does not take responsibility for valuables or cash left in the rooms. 

 
• Electrical sockets in the rooms may only be used in accordance with the relevant 

electrical safety, public safety, and fire regulations. 
 

• Any activity on the hotel premises that could cause a fire or explosion, or 
endanger the physical well-being of others, is PROHIBITED! 

 
• The use of electric cooking devices, hot plates, grills, toasters, immersion 

heaters, electric heaters, electric scooter chargers, etc., in the rooms is 
prohibited! 

 
• The use of open flames in the rooms is prohibited! 

 
• Smoking is only permitted in designated areas. 

 
• If the fire alarm is triggered due to smoking or the use of an open flame, the 

person responsible for the smoking or fire will be held liable for the costs of the 
false alarm, including any fire department call-out. 
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• Blocking or narrowing traffic and escape routes, even temporarily, is not 
permitted. 

 

• Please park your vehicles only in the designated parking spaces. 
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USEFUL INFORMATION FROM A TO Z: 
 

• "Please do not disturb!": If you do not want your peace to be disturbed, please use 
the wall panel in the room to change the color of the room number. (It needs to be 
changed to red). 
 

• Allergens: Please inform us of your food allergies in advance when booking, or at the 
latest upon arrival at the hotel. 

 
• Animator: During special holidays, a children's animator entertains our young guests. 

Keep an eye on our package deals! 
 

• Anti-slip mat: This type of item can be requested at the reception. 
 

• Aquadance / Aquafitness: Please inquire about the schedule at our wellness area. 
 

• Arrival (check-in): On the day of arrival, you can occupy your hotel room from 3:00 
PM. In case of higher occupancy, this time may be extended, for which we ask for your 
patience. 
 

• Attire: We ask our guests to adhere to the general dress code rules. Please pay special 
attention to your appearance in the restaurant! 
 

• Audio or multimedia entertainment: Please inquire about our services at the 
reception. 
 

• Baby equipment: Baby bath, step stool, baby bath thermometer, fever thermometer, 
baby high chair, potty, toilet seat reducer can be requested at the reception if not 
indicated at the time of booking. 
 

• Bank cards: We currently accept the following bank cards at our hotel: Maestro, 
Mastercard, Visa. 
 

• Bar /drink bar/: Located past the restaurant, opposite the reception. Please inquire 
about current opening hours at the reception or check the signs. Our drink bar offers 
a wide selection of specialty coffees, cocktails, short drinks, wines, and beers. You can 
also redeem your drink coupons there. 
 

• Bar 2 /maxibar/: Our maxibar is at the reception, where you can purchase water, 
coffee, soft drinks, and alcoholic beverages. 
 

• Bathrobe: If you ordered it from our sales colleagues at the time of booking, the 
housekeepers will prepare it in your room. It can also be requested later at the 
reception. In case of a request, it becomes part of the room's inventory, and thus its 
damage or theft will have consequences! 
 

• Bathroom scale: Can be requested at the reception. 
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• Bed linen: To ensure a more perfect rest, our hotel provides a plaid or an extra pillow 

upon request. Please indicate your need at the reception. In our rooms, bed linen is 
changed free of charge after the 3rd night. It is also possible to request a change at an 
earlier time, for a fee. Please inquire at the reception. 
 

• Bedside mat: A washable bedside mat can be requested at the reception. 
 

• Bicycle: You can store your bicycle safely in a locked room during your stay. Please ask 
a reception colleague for help. 
 

• Billiards: Our guests have the opportunity to use our billiard tables in the game room 
for a fee. The billiard balls can be requested from the reception. 
 

• Birthday/anniversary: For special occasions, we are happy to prepare the surprise you 
requested. Please indicate such requests to our sales colleague at the time of booking, 
or at the reception upon arrival. 
 

• Blanket: An extra blanket or plaid can be requested at the reception. 
 

• Board game: Board games are also available for free use in our hotel. They can be 
found in our game room. Please return them to their place after use. 
 

• Breakfast: We await our guests with a buffet breakfast in our restaurant. Please 
inquire about the current opening hours at the reception or check the signs. 
 

• Cake/pastry order: Our own confectionery can prepare your cake or sweet and savory 
pastries, but this requires prior consultation with our master confectioner. Our sales 
colleagues are available to assist with this. 
 

• Cashless payment: Cashless payment is possible at our hotel. 
 

• Central safe: You can inquire about our central safe service at the reception. 
 

• Chair: Upon request, we provide a plastic chair for the shower, which can be requested 
at the reception. 
 

• Charging station for electric bicycles: There is an opportunity to charge your electric 
bicycles at the side entrance. Please ask for more information at the reception. 
 

• Charging station for electric cars: There is an opportunity to charge your electric car 
at the side entrance. Please ask for more information at the reception. 
 

• Check-out: Check-out from our hotel is possible until 10:00 AM on the day of 
departure. Please be so kind as to return the room key card at check-out! 
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• Child's bed/crib: If you did not indicate your request at the time of booking, it can be 
requested at the reception upon arrival. 
 

• Children's playroom: Our "Katica" playroom is located on the first floor; please ask for 
the key at the reception. Please be mindful of order and cleanliness for those arriving 
after you when you leave the room. Children may not be in the room without adult 
supervision! 
 

• Church service: Our colleagues at the reception can provide more detailed information 
about the mass schedules of the Sopron churches. A Bible can be requested at the 
reception. 
 

• Complaint handling: With your complaints and comments, please turn to the 
Reception during your stay here, so we can resolve any potential problems as quickly 
as possible! 
 

• Conference: Our hotel's conference rooms are available for organizing conferences, 
seminars, team-building trainings, corporate or family events, and weddings. For more 
information, please contact our sales colleagues or visit our website. 
 

• Cosmetic products: (e.g., shower cap, nail file, cotton swab, cotton pad, body lotion) 
can be requested at the reception. 
 

• Crib/Cot: We provide a crib free of charge. Please request this from our sales 
colleagues when booking. If this was missed, it can be requested from our reception 
colleagues later. 
 

• Daily cleaning: We remove the trash from the rooms daily, but the guest has the 
option to indicate that this should be omitted. 
 

• Doctor on call: In case of a health complaint or sudden illness, please contact the 
Reception immediately! Our reception will be happy to inform you about the contact 
details of the nearest on-call service, pharmacy, and hospital. 
 

• Drinking water: We inform our guests that the tap water in our hotel in Sopron is safe 
to drink. 
 

• Event planning: We undertake the organization of events – birthdays, name days, 
weddings, reunions, anniversaries, family celebrations – with full, professional 
execution. For more information, please contact our sales colleagues or visit our 
website. 
 

• Excursions: There are plenty of excursion opportunities and sights in our area. At the 
reception, on the notice board, and on the LED panels placed in the building, we have 
collected the current ones for our guests. Inquire at the reception, as we can provide 
free or discounted tickets for some of them. 
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• Extra bed: An extra bed is available for our guests for a fee. Please inform our 
colleagues of your need at the time of booking. For some of our rooms, we provide a 
70x160 cm extra bed for children. Please take this into account when booking! 
 

• Fan: Can be requested at the reception. In case of a request, it becomes part of the 
room's inventory, and thus its damage or theft will have consequences! 
 

• First aid kit: In case of an accident, we can provide first aid at the reception or the 
wellness reception. 
 

• Fitness room: Our 50m² fitness room is located within the Szieszta Wellness&Spa area. 
Its opening hours coincide with the current opening hours of the wellness area. 
Children under 14 may not use the equipment. The use of the machines is only safe in 
appropriate sportswear. 
 

• Flower order: For special occasions, we are happy to prepare the surprise you 
requested. Please indicate such requests to our sales colleague at the time of booking, 
or at the reception upon arrival. 
 

• Game room: The game room is located opposite our Reception, where the machines 
can be used for a fee. In addition, a home library is available, and board games and 
cards also help our guests relax. For questions, please inquire at the reception. 
 

• Gift/Souvenir: Souvenirs related to Hotel Szieszta and the city of Sopron are available 
for purchase in the display case on the ground floor at the reception. 
 

• Guest feedback: You can find our tablet at the reception desk, where we welcome 
your positive feedback. 
 

• Guest relations Manager/porter: Available 16 hours a day. 
 

• Hairdryer: It is part of the room's inventory, so its damage or theft will have 
consequences! 
 

• In-room safe: A safe in the rooms offers a secure solution for storing your valuables, 
and its use is free of charge. The hotel does not take responsibility for valuables or cash 
left in the rooms! 
 

• Information materials/programs: Available in printed form on the information wall at 
the reception, and digitally on the installed LED panels. 
 

• Internet device/equipment: Upon the guest's request, the hotel provides an internet 
device (laptop, tablet, PC). It can be requested at the reception. The guest is 
responsible for the preservation, and the flawless, undamaged return of the device. 
 

• Internet, Wi-Fi: Wireless internet is available in our hotel, under the name SZIESZTA 
FREE. 
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• Iron with ironing board: Upon the guest's request, the hotel provides an iron and 

ironing board. 
 

• Ironing service: Upon the guest's request, the requested garment will be ironed by the 
hotel within 1 hour between 8 AM and 4 PM. 
 

• Late check-out: Check-out is possible until 10:00 AM on the day of departure. A late 
check-out is also possible; please ask a reception colleague for help. Please be so kind 
as to return the room key card at check-out! 
 

• Library: Our library is located in the game room. Our books can also be taken to the 
rooms, but we ask that you return them to the shelf upon departure. 
 

• Lost/found items: Please report any lost, left in the room, or found items to the 
reception. 
 

• Loyalty program: Request a Szieszta Loyalty Card at our hotel! If you have already 
spent 1 night at Hotel Szieszta with a direct booking, you can request a loyalty card for 
your next stay and start collecting points, which you can use as a means of payment at 
our hotel. You can read more about this on our 
website: https://hotelszieszta.hu/pontgyujtes 
 

• Luggage storage: We store your luggage free of charge in our luggage room. Please 
ask the reception! 
 

• Luggage transport: Upon request, a hotel staff member will carry the guest's luggage 
to the room upon arrival and/or bring it down upon departure. Please indicate your 
request at the reception! 
 

• Maintenance: If any equipment in your room is not working or needs repair, please 
report it to the reception, and our technical colleagues will solve the problem. 
 

• Massage: Massages are available in the Szieszta Wellness&Spa area. For the current 
selection and available appointments, please inquire at the wellness reception. 
 

• Medication: Please contact the reception with such requests. 
 

• Parking: For those arriving by car, we provide parking in our hotel's gated, camera-
monitored area for a fee. Only our guests may enter the hotel's parking lot. Please use 
only the marked spaces for parking; do not park on grassy areas, sports fields, or 
playgrounds. The rules of the Hungarian Highway Code (KRESZ) apply on the hotel 
premises. Please drive only in the designated areas, pay attention to a safe speed (10 
km/h), and be especially mindful of children! Bus parking is also available on the hotel 
grounds. 
 

https://www.google.com/url?sa=E&q=https%3A%2F%2Fhotelszieszta.hu%2Fpontgyujtes
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• Pet accessories: Upon request, we can provide for your pet: a water bowl, a bowl, a 
waste bag, a bed. You can inquire about these at the reception. 
 

• Pets: If you would like to have your pet with you during your rest, Hotel Szieszta 
warmly welcomes your dogs, cats, or other small animals. Please indicate your 
intention in advance when booking! We only accommodate pets in the same room as 
their owner; we are unable to provide care. A maximum of two small pets can be 
brought at the same time! Upon request, we can prepare a pet bed and a water bowl 
in the room. You can read the house rules for guests arriving with pets in detail on our 
website: https://hotelszieszta.hu/allatbarat-szalloda 
 

• Photocopying/printing: Reception staff can assist with such requests. 
 

• Pillow menu: Our guests can choose from various types and fillings of pillows. Please 
inquire at the reception. 
 

• Pillow: An extra pillow can be requested at the reception. 
 

• Printing: We provide personal and secure printing options in our hotel. For details, 
please inquire at the reception. 
 

• Program opportunities: Numerous cultural, sports, and entertainment opportunities 
await our guests in the immediate and wider vicinity of the hotel. For current 
information and programs, please contact our reception colleagues. 
 

• Protecting our environment is important to us, so please only drop the towel on the 
floor if you really do not wish to use it anymore. This way, we can reduce the amount 
of chemicals released into our environment. Thank you for your understanding. 
 

• Reception: Staff is available 16 hours a day. 
 

• Relaxation room: A room suitable for relaxation; please inquire at our reception. 
 

• Restaurant: Our restaurant is located on the ground floor. It is air-conditioned and 
non-smoking! Our menu includes dishes suitable for those with food allergies, which 
we serve upon request. Please indicate such needs when booking and on-site in the 
restaurant! In case of a severe food allergy, please note that we cannot separate the 
preparation of these dishes in time or space in our hotel kitchen, so cross-
contamination is possible, for which our hotel cannot take responsibility. You can 
inquire about the restaurant's opening hours at the reception. 
 

• Room key card: Our rooms can be opened with a room key card. If you leave the 
building, please make sure not to leave it behind during your excursions. 
 

• Room reservation: You can book your next visit in person at the Reception, by phone 
at +36 99 314 260, or by e-mail at reserve@hotelszieszta.hu. 
 

https://www.google.com/url?sa=E&q=https%3A%2F%2Fhotelszieszta.hu%2Fallatbarat-szalloda
https://www.google.com/url?sa=E&q=mailto%3Areserve%40hotelszieszta.hu
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• Room service: Please inquire about our room service offerings at the reception or on 
our website. (breakfast, dinner, other meals available 16 hours a day) 
 

• Sauna session: In the case of our special package offers, our guests can participate in 
a sauna session. Please inquire about the times at the wellness reception. 
 

• Sauna: In the wellness area, a color therapy Finnish sauna, an infrared sauna, and a 
light therapy steam cabin await our guests. The rules for using the saunas can be found 
in the wellness house rules and next to the saunas. For more information, please 
contact the staff of the Wellness&Spa section! 
 

• Security service: A 24-hour security service operates in our hotel. 
 

• Sewing kit: A sewing kit can be requested at the reception. 
 

• Shoe shining kit: A shoe shining kit can be requested at the reception. 
 

• Shoe shining machine: Please inquire at the reception about the shoe shining machine 
located in the common area. 
 

• Sightseeing tour: On Sundays, our guests can participate in a FREE sightseeing tour 
with an experienced, renowned guide. For details, please inquire at the reception or 
check our notices. 
 

• Slippers: Our guests can request slippers at the reception. 
 

• Smoking: Smoking is prohibited throughout the entire hotel building, including room 
balconies. Please smoke only in the designated areas on the hotel grounds! 
 

• Socket/adapter: An adapter suitable for international use can be requested at the 
reception. 
 

• Sopron Little Train: Boarding is available in our hotel's parking lot, with ticket purchase 
at the reception. During the program, our guests can get to know the sights at a 
comfortable pace without walking. During the tour, passengers can hear exciting 
stories, legends, and anecdotes about Sopron and the local "poncichter" winemakers 
through speakers. The departure of the little train can be read on the poster placed in 
the hotel parking lot. 
 

• Sports equipment rental: Various sports equipment can be rented (Nordic walking 
poles, children's scooter, e-bike, ball, etc.). For details, please inquire at the reception. 
 

• Stroller/Pram: You can store your stroller safely in our locked storage room. Please 
ask our reception colleagues for assistance. 
 

• SZÉP card acceptance: In our hotel, you can pay with SZÉP cards issued by the 
following banks: OTP, MBH, K&H (for all services except the tourist tax). 
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• Table reservation: You can reserve your table in the restaurant starting from your first 

dinner. The reservation will be maintained for your entire stay. It is forbidden to take 
food or drinks out of the restaurant! 
 

• Taxi/transfer: If you need a taxi or transfer (to the airport), please contact the 
Reception for information. 
 

• Telephone: You can reach the following numbers from the hotel room: Reception: 
200; Room to room: 1 + room number; For an outside line: please dial zero. 
 

• Television: You can turn on the television with the remote control. The description of 
the channel selection can be found in the information menu. 
 

• Toiletries: Toiletries (toothbrush, toothpaste, shaving kits, female hygiene products) 
can be requested at the reception, some for a fee. 
 

• Tourist tax: To be paid separately in addition to the room rate for guests over 18 years 
of age, in the amount determined by law. 
 

• Towel change: In the hotel rooms, towels are automatically changed after the 2nd 
night. It is also possible to request a change at an earlier time (for a fee). Please contact 
the Reception. 
 

• TV remote control: If the TV remote control is missing during your stay or upon 
departure, we can replace it for a fee. 
 

• Umbrella: An umbrella can be requested at the reception for use against a deposit. 
 

• Wake-up call service: You can request our wake-up call service at the reception. 
 

• Washing/ironing: In our hotel, you can request washing or ironing services for a fee. 
For details/prices, please inquire at the reception. A laundry bag can be requested at 
the reception. 
 

• Weekend live music: Depending on our occupancy, there is live music for dinner on 
Fridays and/or Saturdays. 
 

• Wellness & Spa: Our facility includes the following free of charge: adventure pool, 
children's pool, color therapy Finnish sauna and steam bath, lounge terrace, summer 
sun terrace, fitness room, salt room. For a fee: various pampering massages, oxygen 
therapy, infrared sauna, collagen solarium. Please inquire about our current opening 
hours at the Wellness&Spa Reception. 
 

• Writing utensils/notepad: Available at the reception if needed. 
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IMPORTANT PHONE NUMBERS: 
  
  

Ambulance: 104 
 

Fire Department: 105 
 

Police: 107 
 

General Emergency: 112 
 

Reception: 200 
 

Sales: 238 
 

Calling a room: 1 + room number 
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SZIESZTA WELLNESS & SPA 
 

• LIGHT THERAPY STEAM CABIN  

 

The beneficial effects of steam: The history of steam baths dates back to the ancient Greeks 

and Romans. For many, the steam bath is more pleasant than the sauna because we are in a 
relatively low temperature, high humidity environment. It relaxes the body and has a 
revitalizing effect. It is good for our health, cleanses the skin and respiratory tract. With proper 
use, steam is a stress reliever, and it is also suitable for alleviating the following conditions: 
sore throat, hoarseness, rheumatic complaints, upper respiratory catarrh, asthma, joint pain. 
In addition to improving health, our steam bath also has a beneficial effect on our spiritual 

world, with the help of COLOR THERAPY. The colors heal! 

 
• FITNESS ROOM 

 
Exercise keeps the body fit, reduces the development of diseases, and strengthens our joints. 
It improves mood, increases self-confidence. It cheers you up, reduces the risk of 

depression. It increases blood circulation in the brain, thereby boosting creativity. There are 

many forms of exercise available in our fitness room, and after the workout, you can even 
enjoy a protein shake on our outer or inner lounge terrace. 
 

• ADVENTURE POOL  

 
We have also enhanced our rebuilt pool with experience elements and colorful lighting, so 
that in addition to the possibility of swimming, we can also increase refreshment with these. 
 

• LOUNGE TERRACE  

 
Lőverek, as a climatic health resort.... The crystal-clear, ozone-rich air of the Sopron Lőverek 

forests, the pleasant alpine climate, and the abundance of sunshine all promote regeneration 
and provide excellent refreshment. A holiday in the Lőverek is also recommended for those 
with chronic respiratory diseases. You can enjoy this wonderful healing effect on our outdoor 
sun terrace. 
 

• LIGHT THERAPY FINNISH SAUNA  

 
Our HYPOALLERGENIC Finnish sauna, built from linden wood, can offer numerous benefits for 
a healthy person. The high temperature and intense sweating can help remove certain waste 
products, cleanse the skin, and invigorate blood circulation. Inhaling the very hot and 
relatively dry air also has a good effect on our respiratory organs. In the short term, vital 
capacity improves, and in the long term, the frequency of catarrhal upper respiratory diseases 
may decrease. 
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• SALT ROOM  

 
Using dry salt therapy can ease the course of their upper respiratory complaints. It is 
recommended for asthma, allergies, and colds. It also has a beneficial effect on post-Covid 
symptoms and shortness of breath. The most important active ingredient of salt crystals is 
sodium chloride, whose dry aerosol is continuously released from the salt blocks, thus creating 
a dry, salty air space. In this microclimate, the number of allergens and bacteria drops to a low 
level. 
 

• CERAGEM MASSAGE BED 
 
Every person's spine is different. The CERAGEM Master V4 uses a patented SPINE SCANNING 
technology that analyzes and recognizes the differences in our spines to provide a customized 
massage for the users, thus adapting to the individual body structure and "spinal line" of the 
treated person. The system analyzes the length of the user's spine, weight distribution, the 
degree of its curvature and flexion, and maps the position of their vertebrae to create a 
personalized spinal therapy massage experience. The regular relief of the spine and the effect 
of the applied infrared heat improve circulation in the affected areas, thus relaxing stiff and 
adhered muscles. As a result, the pressure on the intervertebral discs decreases, and the discs 
can be refilled with fluid. The end result is a more flexible, pain-free spine. 
 

• HOT STONE MASSAGE BED  

 
During a hot stone massage, heated stones are placed on different parts of the body. The heat 
from the stones relaxes the muscles, reduces stress, improves circulation, and relieves muscle 
cramps. Hot stone massage is a healing treatment that energizes and helps restore the 
harmony of body and mind. 
 

• JACUZZI/WHIRLPOOL 
 
While using a Jacuzzi, you can let go and have a relaxing rest. The hydromassage tub is an 
excellent tool for the care and pampering of the body and soul. Many do not even suspect 
how many positive effects a Jacuzzi can have, not only on their health and beauty, but even 
on their human relationships. 
 

• COLLAGEN SOLARIUM 
 
The effect of the reddish light spectrum increases the collagen production of the cells, the 
skin's water-binding capacity improves, thus the face is rejuvenated, wrinkles are smoothed, 
pores shrink, and due to increased cell renewal, scars and wounds also heal more beautifully 
and faster. 
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